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12.0 Whistleblowing Policy
Policy Review
· The Little Bumblebee will review this policy annually. In cases of relevant legal or procedural changes, we will review this policy accordingly. The policy should be made available on the Nursery website, with paper copies provided by the Nursery upon request.
· The policy should be provided to and followed by all staff and volunteers.
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1. Policy Statement
The Little Bumblebee Nursery is committed to a culture of openness, accountability and safeguarding. All staff, students, apprentices, and volunteers have a legal and professional duty to report concerns about unsafe, unethical or unlawful conduct that may place children, colleagues, or the nursery at risk.
Raising a concern is the right action when something does not seem correct.
Failure to report concerns could result in increased harm to children.
This policy ensures compliance with:
· EYFS Statutory Framework (2024/2025 updates — safeguarding duties)
· Working Together to Safeguard Children (2023)
· Public Interest Disclosure Act (1998)
· Ofsted whistleblowing and allegation reporting requirements
Staff will be protected when concerns are raised in good faith.

2. What Concerns Must Be Reported
Whistleblowing applies to concerns where the issue raised is in the public interest and may affect the safety, rights or wellbeing of children, staff, or the nursery. Concerns must be reported if they involve, or may involve, any of the following:
· Any behaviour or practice that may place a child at risk of harm
· Failure to follow safeguarding, child protection or safer recruitment procedures
· Neglect, inappropriate physical handling, emotional harm, or the risk of abuse
· Serious breaches of the EYFS statutory requirements or legal duties
· Health and safety practices that endanger children, staff, or visitors
· Criminal activity, including fraud, theft, or misuse of nursery funds or property
· Falsification or concealment of records, including incident or safeguarding documentation
· Illegal discrimination, harassment, victimisation or bullying
· Any attempt to influence staff to act outside approved policies or procedures
· Any instruction to not report a concern or to cover up wrongdoing
No concern is considered “too small” if a child’s safety may be affected.

3. Internal Reporting Procedure
· In accordance with the EYFS Statutory Framework and Keeping Children Safe in Education guidance, all staff have a duty to act on any concerns relating to the safety or welfare of a child or behaviour of an adult working with children.
· Staff must not wait for proof of wrongdoing. Any reasonable safeguarding or welfare concern should be reported immediately.
· Identify the concern and make a written record of the key facts, including 
· What happened
· When and where it occurred
· Who was involved or witnessed the incident
· Concerns must be reported to the DSL as soon as possible and without delay. Their responsibility is to report what they know or believe to be a safeguarding or professional concern.
· Concerns must be reported to the Designated Safeguarding Lead (DSL), Mojdeh Najafpoor.
· If the DSL is unavailable, concerns must be reported to the Deputy DSL’s, Thu Phan or Shova Poudel. 
· If the concern involves the DSL, report this to the Deputy DSL, however, if you cannot report the concern to either of them, get advice from the Whistleblowing Helpline on the steps you must take next. 
· Reports may be made verbally or in writing, including through the Whistleblowing or Safeguarding Concern Form. Concerns must be reported immediately where there is a risk of harm to a child.
· Any previous concerns relating to the same issue or person.
· All concerns will be taken seriously, recorded securely, and investigated promptly and fairly. The DSL will follow safeguarding procedures set out in the EYFS, Keeping Children Safe in Education, the nursery’s Safeguarding Policy and local authority guidance.
· If a child is believed to be at immediate risk of significant harm, emergency services must be contacted by calling 999 before following internal reporting procedures.
· No member of staff will suffer negative consequences for raising a concern in good faith. Failing to report a concern which may place a child at risk may result in disciplinary action in line with safeguarding responsibilities.
· If a staff member is instructed not to report a concern, including by someone in a position of authority, they must escalate the matter externally to LADO or Ofsted.
· Where the concern relates to the conduct of an external organisation or individual working with the nursery, the concern must be reported to the responsible authority or regulatory body.

4. External Escalation Routes
In line with the EYFS Statutory Framework and Keeping Children Safe in Education, if a concern relates to the behaviour of senior leaders, is not addressed internally, or staff believe children remain at risk, they must escalate the concern to external authorities without delay.

Ofsted Whistleblowing
· Tel: 0300 123 3155
· Email: whistleblowing@ofsted.gov.uk
· WBHL Ofsted, Piccadilly Gate, Store Street, Manchester, M1 2WD

NSPCC Whistleblowing Advice Line
· 0800 028 0285
· help@nspcc.org.uk

Local Authority Designated Officer (LADO).
· Key Contact’s Name: Emmanuel Adofo
· Landline: 0208 825 8930
· Email: asv@ealing.gov.uk
· Mobile: 07890 940 241

Legal advisors may be contacted for protected disclosure advice under The Public Interest Disclosure Act. Raising concerns externally is supported and protected.

5. Confidentiality and Anonymity
The nursery will treat all whistleblowing concerns as confidential as far as possible. Information will only be shared with those who need to know in order to investigate and respond to the concern, or where required by law to protect a child.
Staff may raise concerns anonymously. Anonymous concerns will be assessed and investigated wherever possible; however, anonymity may limit the ability to gather further information. The seriousness and credibility of the concern will be taken into account when deciding what action can be taken.
Records of whistleblowing concerns will be stored securely and retained in accordance with safeguarding procedures and data protection legislation.

6. Protection for Whistleblowers
The Public Interest Disclosure Act protects employees who raise concerns in good faith. The nursery will ensure that:
• Nobody who raises a genuine concern will be subjected to any form of victimisation, bullying, or retaliation
• No action will be taken against any individual for raising a concern that proves to be unfounded, provided it was raised honestly
• Appropriate action will be taken against any person who attempts to threaten, intimidate, or retaliate against a whistleblower
• Job security, pay, working conditions and training opportunities will not be negatively affected by raising a concern in good faith
Where identity disclosure is necessary for the purpose of investigation or safeguarding, the reasons will be explained to the whistleblower before sharing any information.
Knowingly making false or malicious allegations will be addressed under disciplinary procedures.
8. Recording and Investigation: 
· All whistleblowing concerns must be recorded promptly and accurately. A Incident Concern Investigation Form must be completed and the outcome must be recorded on the Safegaurding Incident Concern Investigation Log. 
· Records must include the date the concern was raised, who raised it, the nature of the concern, and any actions taken. These records will be stored securely in line with safeguarding, confidentiality, and data protection requirements.
· The Designated Safeguarding Lead is responsible for ensuring that all concerns are investigated in a timely, fair, and proportionate manner. Where appropriate, concerns will be managed using existing safeguarding or disciplinary procedures.
· Investigations may require external involvement, the DSL must take lead in communication.
· The person raising the concern will receive appropriate feedback on the progress and outcome of the investigation, where lawful and appropriate to do so. They may be asked to provide further information or participate in interviews if required for the purpose of safeguarding children or staff.
· If a concern is found to be substantiated, action will be taken to address the issue in line with statutory guidance and internal policies. If a concern cannot be substantiated, no action will be taken against the whistleblower where the concern was raised in good faith.
· All whistleblowing records will be reviewed periodically to identify any recurring issues or patterns of concern requiring wider organisational action.
10. Training and Awareness
All staff, students, volunteers and apprentices will be made aware of this policy during their induction and will receive regular reminders of whistleblowing procedures through safeguarding training and supervision.
The nursery will ensure that:
• All staff understand their responsibility to report concerns immediately
• Staff are confident in how to raise concerns using the internal procedure
• Staff know that they can escalate concerns externally if necessary, in line with safeguarding requirements
• The policy remains easily accessible to all staff at all times
• Updates to statutory guidance, including the EYFS and Keeping Children Safe in Education, are reflected in staff training and communicated promptly
Understanding of whistleblowing procedures will be monitored through supervision, training records and ongoing safeguarding discussions.
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